	ILLINOIS WIOA SERVICES CHECKLIST



	Workforce Innovation and Opportunity Act - WIOA

	This checklist is tool for Career Planners to use to track the services provided to a customer. 
Check ALL services provided. Enter the start date and end date of the service, if applicable. 
(All services information should be entered into IWDS within 10 days of the provision of the service.)

	[bookmark: Text3][bookmark: _GoBack]LWDA Name and Number :     

	Client Name:      
	Client Last four of SSN:
     
	Client Date of Birth:
   /   /   

	Date Eligible:    /   /   
	Career Planner:      

	WIOA YOUTH SERVICES
Available to In-School Youth (ISY) and Out-of-School Youth (OSY), as appropriate

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Tutoring, study skills training, instruction, and evidence- based dropout prevention and recovery strategies.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Alternative secondary school services, or dropout recovery services.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Paid and unpaid work experiences -  Summer employment opportunities and other employment opportunities.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Paid and unpaid work experiences -  Pre-apprenticeship programs (that lead to registered apprenticeship programs).

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Paid and unpaid work experiences -  Internships and job shadowing.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Paid and unpaid work experiences -  On-the-job training opportunities.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Occupational skill training.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Education offered concurrently and in the same context as workforce preparation activities and training.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Leadership development opportunities.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Supportive services.


	|_| 
Start Date
   /   /   
End Date
   /   /   
	Adult mentoring.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Follow-up services. 

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Comprehensive guidance and counseling.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Financial literacy education.


	|_| 
Start Date
   /   /   
End Date
   /   /   
	Entrepreneurial skills training.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Labor market and employment information.


	|_| 
Start Date
   /   /   
End Date
   /   /   
	Activities that help youth prepare for and transition to postsecondary education and training.
	
	



	WIOA CAREER SERVICES
Available to Adults and Dislocated Workers, as appropriate

	BASIC SERVICES
	INDIVIDUALIZED SERVICES

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Eligibility determination.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Comprehensive and specialized assessments – Diagnostic Testing.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Outreach, intake and orientation.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Comprehensive and specialized assessments – In-depth interviewing and evaluation.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Initial assessment of skills levels.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Development of an Individual Employment Plan (IEP).

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Labor exchange services- Job search and placement.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Group counseling.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Labor exchange services- Information on in-demand industry sectors and occupations.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Individual counseling.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Labor exchange services- Information on non-traditional employment.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Career planning.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Labor exchange services- Recruitment and other business services.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Short-term pre-vocational services.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Referrals to and coordination of activities with other programs and services.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Internships and work experience.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Information on workforce and labor market employment statistics- Information on job vacancy listings.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Workforce preparation activities.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Information on workforce and labor market employment statistics - Information on job skills necessary for vacant jobs.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Financial literacy services.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Information on workforce and labor market employment statistics - Information relating to local occupations in demand.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Out-of-area job search and relocation assistance.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Information on program performance and program costs of eligible providers.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	English language acquisition and integrated education and training programs.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Information on the local performance.
	
	

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Information relating to the availability of supportive services or assistance and referrals.
	
	

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Information and meaningful assistance on UI claims filing.
	
	

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Assistance in establishing eligibility for programs of financial aid assistance.
	
	



	WIOA FOLLOWUP SERVICES
Available to Adults and Dislocated Workers, as appropriate


	|_| 
Start Date
   /   /   
End Date
   /   /   
	Follow-up services:      






	WIOA TRAINING SERVICES
Available to Adults and Dislocated Workers, as appropriate


	|_| 
Start Date
   /   /   
End Date
   /   /   
	Occupational skills training.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Entrepreneurial training.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	On-the-job (OJT) training (including pre-apprenticeship and registered apprenticeship programs).
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Transitional jobs.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Incumbent worker training (IWT).
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Job readiness combined with other forms of training.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Combined workplace training with related instruction.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Adult education and literacy activities.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Private sector training programs.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Customized training.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Skill upgrade and retraining.
	
	



	WIOA SUPPORTIVE SERVICES
Available to Adults and Dislocated Workers, as appropriate

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Transportation.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Housing.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Child care.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	Needs related payments.

	|_| 
Start Date
   /   /   
End Date
   /   /   
	Dependent care.
	|_| 
Start Date
   /   /   
End Date
   /   /   
	[bookmark: Text2]Other supportive services: (explain:     ).



	CLIENT CASE NOTES
Enter notes each time contact or communication with client occurs.


	Date

	Career Planner 

	Activity

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
	     
	     

	   /   /   
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Last Revised Date: Wednesday, July 1, 2015	1	WIOA Notice 15-NOT-01, Attachment D
