
WIA Policy Letter No. 07-PL-42 
Attachment A 

1 Core services are defined as those services which the state-level partner provides to customers of its own programs, 
and which will therefore be provided at all comprehensive centers in Illinois. 

 
2 Other services are defined as those services which the state-level partner provides to customers of its own 

programs, and which can be accessed through all comprehensive centers in Illinois.  The manner of access must 
be described in the MOU. 

 
 Indicates the required partner program is not administered at the State-level, thus there is no Illinois workNet 

agreement. 
 
Note: The Welfare-to-Work Program no longer exists. 

 
Services Matrix for Comprehensive Illinois workNetTM Centers in Illinois 

 
 

 
Required Partner Program 

(State-Level Partner) 

 
Core Services Provided 1 

 
Other Services Provided 2 

WIA services to adults (DCEO) • Initial eligibility determination 
 Outreach, intake and orientation 

 Initial assessment of skills 
 Job search and placement assistance 
 Employment statistics information 
 Program performance and cost 
information 

 Information on local performance, 
supportive services and UI 

 Assistance establishing eligibility for 
financial aid for education 

 12 month follow-up for WIA 
registrants 

 

Intensive and training services as 
defined by WIA 

WIA services to dislocated workers 
(DCEO) 
 

Same as for adults Same as for adults 

WIA services to youth (DCEO) Same as for adults and dislocated 
workers 
 

Same as for adults and dislocated 
workers 

WIA services to Job Corps 
 

  

WIA services to Migrant and Seasonal 
Form Worker (MSFW) programs  
 

  

WIA services to Veterans Workforce 
Programs (IDES) 

 Eligibility determination 
 Outreach and intake, plus orientation 
where resources allow 

 Initial assessment of supportive 
service needs 

 Job search and placement assistance 
(not counseling) 

 Employment statistics information 
 Program performance information 
 Information on local performance, 
supportive services and UI 
 

Individual employment plan 
development and case management 
services for veterans 
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Required Partner Program 

(State-Level Partner) 

 
Core Services Provided 1 

 
Other Services Provided 2 

Wagner-Peyser (IDES) • Eligibility determination 
 Outreach, intake and orientation to, 
and on behalf of, employers 

 Initial assessment of supportive 
services needs 

 Job search and placement assistance 
 Employment statistics 
 Program performance information 
 Information on local performance, 
supportive services and UI 

Job orders from employers, including 
file selection and referral services for 
these job orders 
 Outreach to employers with job 
openings to assist them in filling these 
job openings 
 Provides employers through the 
Illinois Employer Council (IEC) with 
an avenue for input into legislation 
affecting employers, and to share 
information on the concerns and 
needs of Illinois employers 
 In addition, the following services are 
also provided at selected offices 
where they are available: Hire the 
Future (youth); apprenticeship; 
specialized assistance (i.e., 
registration, job development and job 
referrals) to migrant and seasonal 
farm workers who wish to obtain 
other than seasonal work 

 
Adult education and literacy (ISBE) The following core services may be 

provided, subject to decisions made by 
local providers:  
 Outreach, intake and orientation  
 Initial assessment of skills 
 Job search placement and assistance 
 Employment statistics information 
 Program performance and cost 
information 

 Information on local performance 
and supportive services 

 

Adult basic education 
 Secondary adult education 
 ESL 
 Secondary vocational training 
 Counseling 
 Case management 
 Testing and assessment 
 Employability skill training 
 Other services 

Vocational Rehabilitation (DHS/DRS)  Outreach, intake and orientation 
 Initial assessment of skills, etc. 
 Job search and placement assistance 
(only to those who meet the Order of 
Selection requirement) 

 

VR counselors may also provide, either 
directly or through contracted 
providers, the full scope of all VR 
services 

Welfare-to-work programs  
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Required Partner Program 

(State-Level Partner) 

 
Core Services Provided 1 

 
Other Services Provided 2 

Senior Community Service 
Employment Program (SCSEP) 
(NOTE: These core and other services 
will be provided at comprehensive 
centers by a combination of IDOA and 
other SCSEP contractors) 
 

 Individual development plans for 
seniors, plus other services as 
determined locally 

Perkins post-secondary vocational 
education (ICCB) 

Regardless of how they choose to use 
Perkins III funds, all Perkins III section 
132 grantees must: 
 
 Provide information regarding the 
performance and costs of programs 
assisted under Perkins III section 132 

 
The following additional core services 
may be offered depending upon the 
college’s use of Perkins funding:  (To 
individuals prior to their enrollment in a 
vocational and technical education 
program, if, and to the extent that, a 
Perkins III section 132 grantee uses 
funds for this purpose, as part of a 
program for special populations, or a 
program that prepares individuals for 
nontraditional training and 
employment) 
 
 Initial assessment of skill levels, 
aptitudes, abilities and supportive 
service needs 

 The provision of information related 
to the availability of supportive 
services 

 

Intensive and training services as 
defined by WIA, and other services to 
be offered by the local community 
college will be determined by each 
local community college 

Trade Adjustment Act assistance and 
NAFTA (DCEO) 

Same as WIA services to Veterans 
Workforce Programs 

Case management and training for 
individuals enrolled in TAA/NAFTA 
training 
 

Veterans Employment (IDES) Same as WIA services to Veterans 
Workforce Programs 

Individual employment plan 
development and case management 
services for veterans 
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Required Partner Program 

(State-Level Partner) 

 
Core Services Provided 1 

 
Other Services Provided 2 

Community Services Block Grant 
employment and training programs 
(DCEO) 

 Outreach, intake and initial 
assessment 

 Program performance and cost 
information 

 Provision of information on local 
supportive services 

 

Intensive and training services and 
other supportive services offered by 
community action agencies, depending 
on local needs, circumstances and 
decisions of Community Action 
Agency boards 

Department of Housing and Urban 
Development (HUD) employment and 
training programs 
 

  

Unemployment Insurance (IDES)  Eligibility determination 
 Outreach, intake and orientation 
 Employment statistics information 
 Program performance information 
 Information on UI 

 

None 

Temporary Assistance for Needy 
Families (TANF) 
 

  

Food Stamp employment and training 
programs 
 

  

 
 


